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Course outline 
 

0900-0915 Introduction and instructions for participants 

 

0915-0930 Information about the IAPP exam and PE points  

 

0930-0945 Course methodology and differences in approach to GDPR  

                    between US and EU 

 

0945-1015 Privacy Program Management  

• chapter 1 Introduction to Privacy Program Management  

• chapter 2 Privacy Program Framework: Privacy Governance  

• chapter 3 Privacy Program framework: Applicable Privacy Law and 

Regulations  

 

1015-1030 break 

 

1030-1130 Privacy Program Management  

• chapter 4 Privacy Operational Life Cycle: Assess: Data Assessments  

• chapter 5 Privacy Operational Life Cycle: Protect: Protecting Personal 

Information 

• chapter 6 Privacy Operational Life Cycle: Protect: Policies 

• chapter 7 Privacy Operational Life Cycle: Sustain: Monitoring and 

Auditing Program Performance  

 

1130-1140 break 

 

1140-1230 Privacy Program Management  

• chapter 8 Privacy Operational Life Cycle: Sustain: Training and 

Awareness  

• chapter 9 Privacy Operational Life Cycle: Respond: Data Subject 

Rights 

• chapter 10 Privacy Operational Life Cycle: Respond: Data Breach 

Incidents Plans 

 

1230–1330 Lunch break 

 

1330-1445  CIPM Practice Exam  

 

1445-1500 break 

 

1500-1630 CIPM Practice Exam discussion 

 

1630-1700 Test of acquired knowledge via Kahoot! quiz and course conclusion 
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